INTERESTED
in Sports &
leisure

JOB TASKS

can include:

e Using the phone

e Communicating with
customers

e Using the computer

e Planning & preparing
activities, explaining

e Demonstrating activities

e setting up, dismantling
& maintaining equipment

e Explaining safety procedures

e Making sure areas & facilities
are clean

e Working in reception

Positive

Attitude Resilience

« working in a noisy

& busy place

o carrying heavy loads
» standing up for

a long time

» working outdoors
o wear uniform and

protective equipment

¢ health and safety

awareness
Physical stamina

OTHER SKILLS

you may
need to be able
to develop:

Communication

SKILLS MAP

TRAINING &

QUALIFICATIONS

that may be
required:

Customer service
Manual handling
First aid

COSHH

Problem
Solving

Willingness
to learn

Management

Volunteering or work
experience within industry
Get involved in Community
Sports events, join a gym
Running own school

or college café

Set up an activity for
friends & family

Clean your bedroom

at home

Learn to swim

Speaking to unfamiliar
people in the community
Practising telephone

skills

¥

OUR
EMPLOYERS

said

Y

Key things required for working in
Sports and Leisure are, attitude and
passion, communication and team work,
presentation and pride.

'Being able to talk and engage with people
is a really useful skill to have'

HOW CAN YOU Darren Sherwood, Director,
DEVELOP Channel Adventure
these skills ready Always try to make a really good impression

for work? and build relationships with people'

Oli, Bridgwater United Community
Sports Trust

Everyone must share a passion for getting
people physically active and the benefits
: that brings:

Laura, SASP

Self- ! Team
‘ Work



