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How can you use your 
learning in a job?

Hi, I am Georgia and I use English,  
Maths and ICT every single day in my 
job as Police Community Support 
officer (PCSO).

Name: Georgia Coles
Company: Avon and Somerset Constabulary 
Job title: Police Community Support Officer

Police Community Support Officers (PCSO) act 
as a key liaison point between local communities 
and policing. Publicly facing, they provide a 
visible, accessible and approachable uniformed 
presence in the community to offer reassurance, 
defuse situations with threats of conflict, 
improve confidence and trust, gather information 
and foster good community relations.

Find out more about this and how it 
links to your learning in the job role 
‘Police Community Support Officer’


